83 Oldfields Circus, Northolt, Middlesex. UB5 4RU
northolt@bennettholmes.com

020 8423 2222

We aim to offer you the best possible service but there may be times when you may want to
make a complaint as things haven't gone to plan and you will need to tell us about it in
order for us to assist in gaining resolution for you.

We are members of The Property Ombudsman Scheme for Estate Agents (TPOS) as well as
Propertymark’s National Association of Estate Agents (NAEA) and the Association of
Residential Letting Agents (ARLA)

We will always try to deal with any problems wherever possible, quickly and to your
satsifaction

Below are the steps you should take if you wantto complain to us.

1 First, please speak to the relevant departments manager detailing your complaint
with as much infrmation as possible. They will listen and do their best to resolve the
matter there and then to your satisfaction.

2 If you are not satisfied after speaking to the manager, please address your
complaint in writing to them. They will acknowledge receipt of your complaint
within three working days. After a full investigatio, they will write to you again
within seven working days.

3 If you are still not satisfied you should refer your complaint to

The Partners of Bennett Holmes
83 Oldfields Circus

Northolt

Middlesex

UB5 4RU

They will acknowledge your complaint within three working days and will respond,
in detail, within seven working days.

4 If you are still not satisfied (or more than 8 weeks has elapsed since the compaint
was first made) and after following our complaints procedure you may refer your
compaint to

The Property Ombudsman
Milford House

43 — 55 Milford Street
Salisbury

Wiltshire

SP1 2BP

01722 333306
admin@tpos.co.uk
WWW.1p0s.co.uk

Please note the following: You will need to submit your complaint to The Property Ombudsman
within 12 months from the date of our final viewpoint, including any evidence to support your
case. The Property Ombudsman requires that all complaints are addressed through this in-
house complaint’s procedure, before being submitted for an independent review

Bennett Holmes LLP The P
Partnership N 06189 registered in England and Wales ‘A o,sbu’gf,:';x

bennettholmes.com

Registered of : 22 Wycombe End, Beaconsfield, Buckinghamshire HP9 1NB



mailto:admin@tpos.co.uk
http://www.tpos.co.uk/

